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Adminstrators

Running a switchboard operator service can be highly 
demanding. Everyone has a viewpoint on performances 
and arguments are most often not based on actual facts 
and figures. Furthermore, in order to manage the ope-
rator department in a professional way you need facts 
about performance, traffic, service quality etc. And you 
need the data presented in an easy understood and 
quickly presented format. 

The CMG system is designed to be easily managed and main-
tained. The administrator web-based clients simplify day-to-
day moves, adds, and changes to both set up and maintain 
the CMG system via Directory Manager and Configuration 
Manager. 

Aastra CMG Quality Manager

Quality Manager (QM) is an easy-to-use decision support 
tool that helps your company optimize the telephony sys-
tem, increase switchboard productivity and lower telecom-
munication costs. The application provides a wall board and 
attendant statistics. With QM you can easily measure real-
time and historical call traffic in the system and evaluate the 
handling of incoming calls.  The system features an easy to 
use web-based report tool where reports can be generated 
on demand and by using a real time monitoring application. 
This can be visualized in different aspects with a graphic 
view or as a table with selected information. 

Aastra CMG Phone Book

A Phone Book function is included in the Aastra CMG Suite. 
When a company reaches a certain size the necessity for 
continuously issuing contact details such as telephone num-
bers, addresses, organizational structure etc grows exponen-
tially. The difficult part is not the actual printing of the data 
but to secure that correct information always is included.  
With Phone Book the problem is easily solved. Just utilize the 
CMG database that is continuously updated and corrected. 

Wallboard

The Aastra CMG QM Wallboard 
gives realtime switchboard 
statistics and keeps your 
operators happy and informed.
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About  Aastra
Aastra Technologies Limited (TSX: 
“AAH”), is a leading company at the 
forefront of the enterprise com-
munication market. Headquarte-
red in Concord, Ontario, Canada,  
Aastra develops and delivers innova-
tive communications products and 
applications for businesses. Aastra’s 
operations are truly global with more 
than 50 million installed lines around 
the world and a direct and indirect pre-
sence in more than 100 countries. Aas-
tra is entirely dedicated to enterprise  

 
communications and offers one of the 
most complete portfolios of unified 
communications solutions individually  
tailored to satisfy its customers’ requi-
rements. These range from feature-rich 
call managers for small and medium 
businesses and highly scalable ones for 
large enterprises, integrated mobility, 
call centers solutions to a wide selec-
tion of terminals. With a strong focus on 
open standards, Aastra enables enter-
prises to communicate and collaborate 
more efficiently. 
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For additional information on Aastra, visit our website at : www.aastra.com


